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The Department of Health and Mental Hygiene’s (DHMH) Mental Hygiene Administration
(MHA) launched Maryland’s Public Mental Health System (PMHS) in July 1997 as part of the
state’s Medicaid 1115 waiver reform initiative. Specialty mental health services are delivered
through a “carve-out” arrangement that manages public mental health funds under a single payer
system. The system serves Medicaid recipients and a subset of uninsured individuals eligible for
public mental health services due to severity of illness and financial need. Evaluation of
consumer perception of care, including satisfaction with and outcomes of mental health services,
is a requirement of the waiver and Code of Maryland Regulations. Findings provide MHA with
valuable consumer input that may be used to improve the PMHS.

MHA currently contracts with ValueOptions®, Inc. to provide various administrative services,
including evaluation activities, for the PMHS. One of the evaluation activities is the
administration of consumer surveys to assess consumer perception of care, including satisfaction
with and outcomes of mental health services provided by the PMHS. ValueOptions®, Inc.
subcontracted with Fact Finders, Inc. to conduct telephone interviews, collect and analyze data,
and document the findings. This report represents findings of the 2013 Consumer Perception of
Care Survey, which is the thirteenth systematic, statewide consumer perception survey since the
inception of the PMHS.

The survey protocol, including methodology, sampling, administration, and data collection

is reviewed annually by the DHMH Institutional Review Board (IRB). The IRB is responsible
for reviewing research protocols to ensure that the rights, safety, and dignity of human subjects
are protected.

This report is a condensed version of the 2013 Consumer Perception of Care Survey - Detailed
Report. To obtain a copy of this detailed document or brochures, contact the Mental Hygiene
Administration or visit the following Web site: www.dhmh.state.md.us/mha.

The potential survey population consisted of PMHS consumers for whom claims were received
for outpatient mental health services rendered between January and December 2012. The sample
was stratified by age and county of residence. Individuals were then randomly selected from
among these groups. Service types for adults included outpatient mental health treatment
services or psychiatric rehabilitation services. Service types for children and adolescents
included outpatient mental health treatment services or family support services (i.e., psychiatric
rehabilitation, mobile treatment, case management, and/or respite services). Individuals (16
years of age or older at the time of service) responded to the adult survey on their own behalf,
while parents or caregivers responded to the child survey on behalf of children and adolescents
under the age of 16.
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Separate survey instruments were used for adults and for caregivers. The adult and the
child/caregiver instruments both originated from a Federal initiative, the Mental Health Statistics
Improvement Project (MHSIP) - Consumer Surveys. Items from these surveys are incorporated
into the Center for Mental Health Services Uniform Reporting System (URS) for Federal Block
Grant reporting. The Maryland Adult Consumer Perception of Care Survey is based on the
MHSIP Consumer Survey, while the Maryland Child and Family Consumer Perception of Care
Survey is based on the MHSIP Youth Services Survey for Families (YSS-F). In addition to the
MHSIP items, both survey instruments include demographic items, service-specific sections, and
selected items of interest regarding living situation, employment, education, and coordination of
care.
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Telephone interviews were conducted with adults to assess their perception of care, including
satisfaction with and outcomes of services received through Maryland’s PMHS. These adults
received outpatient mental health treatment and/or psychiatric rehabilitation services between
January and December 2012. A total of 3,176 adults were successfully contacted to request
participation in the survey; 1,036 adults completed the survey for a response rate of 32.6%.

DEMOGRAPHIC CHARACTERISTICS
Table 1 presents demographic and social characteristics of adult survey respondents:

Table 1. Demographic Characteristics of Adult Survey Respondents

[ Cmetmswe [ % ]

S Female 65.8
Male 34.2
Under 21 7.2
21-30 17.7
Age 31-40 17.7
41-50 26.7
51-60 24.6
61 and older 6.1
Black or African-American 42.3
White or Caucasian 53.6
Race
More than one race reported 0.3
Refused/Don’t Know/Other 2.3
Ethnicity Spanish, Hispanic, or Latino 6.0
Employed full-time 8.6
Employed part-time 10.7
Unemployed, looking for work 18.5
Unemployed, not looking for work 10.6
Employment Permanently disabled, not working 335
Homemaker 33
Student/Volunteer 7.0
Retired/Other 6.9
Don’t Know/Refused 0.8

Note: Due to rounding, totals may not equal exactly 100%.
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SERVICE USE

Figure 1: Reported Use of Services and Supports by Adult Survey Respondents
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Service use was assessed by asking respondents about their recent use of mental health services
and supports. As seen in Figure 1, nearly all respondents (98.6%) reported receiving some type
of outpatient mental health treatment service. Inpatient mental health treatment was reported by
16.0% of respondents. 19.7% of respondents reported utilizing services from a psychiatric
rehabilitation program (PRP), 7.9% reported utilizing a residential rehabilitation program (RRP),
and 20.5% reported participating in a mental health self-help group for support (e.g., On Our
Own, depression support group, family support group, etc.).

OUTCOME MEASURES

Respondents were asked how they had benefited from the mental health services they received.
Each question started with the statement, “As a direct result of all the mental health services I
received” and was followed by the specific outcome of service. Respondents indicated the
degree to which they agreed or disagreed with the statement using a five-point Likert scale of
“strongly agree,” “agree,” “neutral,” “disagree,” and “strongly disagree.” The percentage of
agreement ranged from 55.3% to 77.7% across outcome measures, as seen in Figure 2.
Employed survey respondents reported a higher level of agreement than unemployed
respondents with 16 of the 16 outcome statements. The 2011 and 2012 survey results are also
included in the table for comparison purposes, although analyses for statistically significant

differences were not conducted.
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OVERALL SATISFACTION

Overall satisfaction with mental health services received was assessed using the same Likert
scale as was used for the outcome measures. A majority of the respondents (84.3%) reported
agreement or strong agreement with the statement, “Overall, I am satisfied with the mental health
services I received.” This suggests a relatively high degree of overall satisfaction with mental
health services provided by the PMHS to these adults.

SATISFACTION WITH SPECIFIC SERVICES

Respondents were asked about their satisfaction with multiple aspects of the outpatient mental
health treatment and psychiatric rehabilitation services they received, using the same Likert scale
as was used for the outcome measures. Respondents were generally satisfied with the services
provided, as Figures 3 and 4 indicate. The percent of agreement for items addressing outpatient
mental health treatment services satisfaction met and exceeded 76.7% for all items except, “I was
encouraged to use consumer-run programs” (68.4%). The percent of agreement for items
addressing satisfaction with psychiatric rehabilitation services met and exceeded 81.1% for all
items. Similar to Figure 2, the 2011 and 2012 survey results are provided in Figures 3 and 4 for
comparison purposes, although analyses for statistically significant differences were not
conducted.

REFERRAL AND ACCESS TO SUBSTANCE ABUSE SERVICES

Only 16.5% of the survey respondents reported that they attempted to get or had been referred
for substance abuse services. Of those, 91.2% reported they were able to access substance abuse
services.

COORDINATION OF CARE

A majority of survey respondents (90.7%) reported having a primary health care provider. Of
those, 33.1% answered, “yes” to the question, “To your knowledge, have your primary care
provider and your mental health provider spoken with each other about your health?”” This
response is similar to the response from the 2012 survey (33.0%).

POLICE ENCOUNTERS AND ARRESTS

Most respondents (95.7%) reported that they had no police encounters, including arrests, in the
previous year (or since beginning to receive mental health services, if they had been receiving
mental health services for less than 12 months). Of those respondents who reported they had
police encounters, 82.4% reported that police encounters had either been reduced (59.7%) or
stayed the same (22.7%).
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Telephone interviews were conducted with the caregivers of children served by Maryland’s
PMHS to assess their perception of care, including satisfaction with and outcomes of services
rendered. These children received outpatient mental health treatment and/or family support
services (i.e., psychiatric rehabilitation, mobile treatment, case management, and/or respite care)
between January and December 2012. A total of 2,043 caregivers were successfully contacted to
request participation in the survey. Of those contacted, 837 completed the survey for a response
rate of 40.9%.

DEMOGRAPHIC CHARACTERISTICS
Table 2 presents demographic characteristics of the children served.

Table 2. Characteristics of Children

Female 37.4
Gender

Male 62.6

1-4 4.8

5-9 37.6
Age

10-14 49.8

15 and older 7.8

Black or African-American 48.6

White or Caucasian 44.6
Race More than one race reported 1.4

Other 53

Refused/Don’t Know 0.1
Ethnicity Spanish, Hispanic, or Latino 8.5

Currently in school 96.5
Education

Have repeated a grade 16.5
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Table 3 presents demographic characteristics of the caregiver respondents of the children served.

Table 3. Characteristics of Caregiver Respondents

Sl Female 89.1
Male 10.9
20-50 73.6
Age 51-70 16.8
71 and older 1.6
Refused/Don’t Know 8.0
Black or African-American 41.1
White or Caucasian 46.8
e More than one race reported 3.6
Other 6.8
Refused/Don’t Know 1.7
Ethnicity Spanish, Hispanic, or Latino 5.4
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SERVICE USE

Figure 5: Caregivers Report of Services Used by Child Consumers
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Caregiver respondents were asked about their child’s recent use of mental health services. As
seen in Figure 5, nearly all of the caregiver respondents (96.9%) indicated their child had
received some type of outpatient mental health treatment service. In addition, 26.5% reported
receiving family support services, 5.4% indicated their child had stayed overnight in a hospital
for an emotional or behavioral problem, and 24.7% reported that their child had participated in a
mental health support group (e.g., peer counseling).

OUTCOME MEASURES

Caregiver respondents were asked how their child had benefited from the mental health services
received. Each question started with the statement, “As a direct result of all of the mental health
services my child and family received” and was followed by the specific outcome of services.
Caregiver respondents indicated the degree to which they agreed or disagreed with the statement
using a five-point Likert scale of “strongly agree,” “agree,” “neutral,” “disagree” and ““strongly
disagree.” The percent of agreement ranged from 60.3% to 76.5% across child outcome
measures, as seen in Figure 6. The 2011 and 2012 survey results are also included in the table
for comparison purposes, although analyses for statistically significant differences were not

conducted.

Four additional questions assess the “social connectedness” of caregivers of children. The range
of agreement for these questions is 88.6% to 93.1%.
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OVERALL SATISFACTION

Overall satisfaction with mental health services received was assessed using the same Likert
scale as was used for the outcome measures. A majority of the caregiver respondents (85.3%)
reported agreement or strong agreement with the statement, “Overall, I am satisfied with the
mental health services my child received.” This finding suggests a relatively high degree of
overall caregiver respondent satisfaction with mental health services provided by the PMHS to
their children.

SATISFACTION WITH SPECIFIC SERVICES

Caregiver respondents were asked about their satisfaction with multiple aspects of the outpatient
mental health treatment and family support services that their children received, using the same
Likert scale as was used for the outcome measures. Caregiver respondents were generally
satisfied with the services provided, as Figures 7 and 8 indicate. The percent of agreement for
items addressing outpatient mental health treatment services satisfaction equaled or exceeded
76.3% for all items. Likewise, the percent of agreement for items addressing family support
services satisfaction equaled or exceeded 78.2% for all items. 2011 and 2012 survey results are
provided in Figures 7 and 8 for comparison purposes.

REFERRAL AND ACCESS TO SUBSTANCE ABUSE SERVICES

Only 4.1% of the caregiver respondents reported that their child had attempted to get or had been
referred for substance abuse services. Of those children, 80.0% of caregiver respondents
reported that they were able to access substance abuse services.

COORDINATION OF CARE

A majority of caregiver respondents (99.4%) reported that their child has a primary health care
provider, and a majority of caregiver respondents (90.7%) reported that their child had seen their
primary care provider in the previous year. Over one-third (35.7%) of caregiver respondents
responded “yes” to the question, “To your knowledge, has (child)’s primary health care provider
and (child)’s mental health provider spoken with each other about (child)’s health or mental
health?” This response is similar to the response from the 2011 survey (33.7%).

POLICE ENCOUNTERS AND ARRESTS

Most caregiver respondents (92.4%) report that their child had no police encounters, including
arrests, in the previous year (or since beginning to receive mental health services, if the child had
been receiving mental health services for less than 12 months). Of caregiver respondents who
reported that their child had police encounters, 66.7% reported that those police encounters had
either been reduced (46.2%) or stayed the same (20.5%).
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Statewide telephone surveys were administered to assess consumers’ perceptions of services
received through Maryland’s Public Mental Health System. These surveys represent the
thirteenth systematic, statewide assessment of consumer perception of care since 1997. Data
collection, data analysis, and documentation of the survey findings were subcontracted through
Fact Finders on behalf of ValueOptions®, Inc. and the Maryland Mental Hygiene Administration.

The potential survey population consisted of PMHS consumers for whom claims were received
for outpatient services rendered between January and December 2012. The sample was stratified
by age and county of residence. Individuals were then randomly selected from among these
groups. Service types for adults included outpatient mental health services or psychiatric
rehabilitation services. Service types for children and adolescents included outpatient mental
health services or family support services (i.e., psychiatric rehabilitation, mobile treatment, case
management, and/or respite services). Individuals (16 years of age or older at the time of
service) responded to the adult survey on their own behalf, while parents or caregivers responded
to the child survey on behalf of children and adolescents under the age of 16.

Of the 3,176 adult consumers who were successfully contacted and asked to participate, 1,036
completed the telephone interview for a response rate of 32.6%. Of the 2,043 caregivers who
were successfully contacted and asked to participate in the survey; 837 completed the telephone
interview for a response rate of 40.9%.

Both adults and caregivers were satisfied overall with the mental health services they or their
children received: 84.3% of adults and 85.3% of caregivers of children agreed or strongly agreed
that, “Overall I am satisfied with the mental health services I (my child) received.” Regarding
satisfaction with specific aspects of outpatient mental health treatment services, over 77.0% of adults
responded positively for 21 of the 23 survey items (range 68.4% to 96.3%). Regarding satisfaction
with specific aspects of psychiatric rehabilitation services, over 82.0% of adults responded positively
for 19 of the 21 survey items (range of 80.9% to 96.0%). Regarding satisfaction with specific
aspects of outpatient mental health treatment services for children, over 82.0% of caregivers
responded positively for 15 of the 16 survey items (range of 76.3% to 98.0%). Regarding
satisfaction with specific aspects of family support services for children, over 84.0% of caregivers
responded positively for 15 of the 16 survey items (range of 78.2% to 99.1%).

Responses to the 16 adult survey items that assess outcomes of care ranged from 55.3% to 77.7%
agreement. Responses to the 10 caregiver survey items that assess outcomes of care for children
ranged from 60.3% to 76.5% agreement. Over 88.0% of caregivers responded positively to each of
the four outcomes items assessing “social connectedness” of the caregivers themselves.

It is hoped that these survey findings will be used to identify opportunities for improvement in
the PMHS.

16

Maryland’s PMHS: 2013 Consumer Perception of Care Survey — Executive Summary






' MARYLAND

Department of Health
and Mental Hygiene

Martin O’Malley, Governor
Anthony G. Brown, Lt. Governor

Joshua M. Sharfstein, M.D., Secretary,
Department of Health and Mental Hygiene

Gayle Jordan-Randolph, M.D., Deputy Secretary,
Behavioral Health and Disabilities

Brian Hepburn, M.D., Executive Director,
Mental Hygiene Administration

The services and facilities of the Maryland Department of Health and Mental Hygiene (DHMH) are
operated on a non-discriminatory basis. This policy prohibits discrimination on the basis of race, color,
sex, or national origin and applies to the provisions of employment and granting of advantages,
privileges, and accommodations.

The Department, in compliance with the Americans with Disabilities Act, ensures that qualified
individuals with disabilities are given an opportunity to participate in and benefit from DHMH services,
programs, benefits, and employment opportunities.







	I. INTRODUCTION
	II. METHODOLOGY
	DEMOGRAPHIC CHARACTERISTICS
	III. ADULT SURVEY RESULTS
	SERVICE USE
	OUTCOME MEASURES
	OVERALL SATISFACTION
	SATISFACTION WITH SPECIFIC SERVICES
	REFERRAL AND ACCESS TO SUBSTANCE ABUSE SERVICES
	COORDINATION OF CARE
	POLICE ENCOUNTERS AND ARRESTS
	Figure 4.  Satisfaction with Psychiatric Rehabilitation Program Services
	DEMOGRAPHIC CHARACTERISTICS
	Table 2.  Characteristics of Children
	IV. CHILD AND CAREGIVER SURVEY RESULTS
	Table 3.  Characteristics of Caregiver Respondents
	SERVICE USE
	OUTCOME MEASURES
	OVERALL SATISFACTION
	SATISFACTION WITH SPECIFIC SERVICES
	REFERRAL AND ACCESS TO SUBSTANCE ABUSE SERVICES
	COORDINATION OF CARE
	POLICE ENCOUNTERS AND ARRESTS
	V. SUMMARY
	Blank Page
	Blank Page
	Blank Page


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.5

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /UseDeviceIndependentColor

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 1

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages false

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /FlateEncode

  /AutoFilterColorImages false

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages false

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /FlateEncode

  /AutoFilterGrayImages false

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages false

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 2400

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)

  /PDFXOutputConditionIdentifier (CGATS TR 001)

  /PDFXOutputCondition ()

  /PDFXRegistryName (http://www.color.org)

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV <>

    /HUN <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /NoConversion

      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)

      /DestinationProfileSelector /UseName

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MarksOffset 9

      /MarksWeight 0.250000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /UseName

      /PageMarksFile /RomanDefault

      /PreserveEditing true

      /UntaggedCMYKHandling /UseDocumentProfile

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



