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The Client Outcome Measures Tip Sheet is designed to outline the steps to accurately
complete outcome measures for clients receiving State Care Coordination services.
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Client Outcome Measures (COMs)

As part of practice, the Client Outcome Measures
(COMs) will be routinely used to assess the progress of
State Care Coordination clients. This will require using a
formal blended approach based upon client reporting/
feedback and clinical judgment. The COMs will be
administered every six months based upon the time
the client was enrolled. Please remember to complete
the COMs within each six month window to remain in
compliance.

Entry Steps: Login, Select State Care Coordination
Facility, Completed Client Profile, Completed Client
Program Enroliment, Select Client List, Search for
Client, and Click Activity List.

1. Go to the Menu Tree, and click Client Outcome
Measures.

2. This will open the Client Outcome Measures List
view screen. The screen will contain a list of all the
COMs done for your client.

3. Click Add Client Outcome Measure.

4. This will open the COMs Profile screen.

COMis alerts can be created in SMART. These alerts
appear on the SMART Home Page once you have logged
in. The Alerts will not be present for any client with a
Program Enrollment End Date.

W SMART

Client Activity List
Activity Activity Date
Client Information (Profile) 322012 8192012 (Compieted
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ﬁient Outcome Measures Profile
It is important to complete all fields in order to obtain an
accurate assessment of your client’s progress and to gage
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any necessary interventions.

Outcome Date: Enter the date in which you are
performing the outcome. Note: Each State Care
Coordination client requires a COMs every six
months.

Employment Status: Select your clients
employment status.

Living Arrangements: Select the best answer which
describes your client’s living arrangement.

# of Arrests Since Discharge: Enter the number of
times your client has been arrested since being
discharged.

Source of Information: Select who is providing you
the information to complete your client’s COMs,
i.e., Client, Friend, etc. If more than one, provide
the primary source.

Participated in a Self-Help Group in Past 30 Days:
Select the best answer which indicates whether
your client was involved in a self-help group, i.e.,
Yes, No, or Unknown.

Current Educational Activities: Indicate if your
client is currently involved in any educational
activities.
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Click Save, and then click the right arrow.
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The COMS Substance Use screen captures information ;
about your client’s substance use. You will be e :

responsible for documenting whether the client is using Fev e e i

or not. If the client is not, select ‘None’. This will prefill

all required fields for the Primary, Secondary, and e . i

Tertiary Drug fields. If your client is using a Primary s

substance, complete the Frequency and Route of e S —

Administration. Select ‘None’ if there is not any e s 0 ot o seocczocane o (NS SETCE

Secondary and/or Tertiary substance use. tre ED. @3 e=

1. Primary Drug:
> Select your client’s Primary Drug.
Note: If there is not any use, select ‘None’.
> Select the Frequency.

> Select the Route of Administration.
2. Secondary Drug:
> Select your client’s Secondary Drug.

Note: If there is not any use, select ‘None’.
> Select the Frequency.
> Select the Route of Administration.

3. Tertiary Drug:
> Select your client’s Tertiary Drug.
Note: If there is not any use, select ‘None’.
> Select the Frequency.
> Select the Route of Administration.

4.  Tobacco/Nicotine products: Based upon the
information provided, select the best answer that
describes if your client has been using
tobacco/nicotine products.
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The COMs Health Screen is used to obtain mental and Py, Traini B I e wu ! Lo 1o
physical client health information. =
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1.  Current Mental Health Problems: Based upon the D - .
information obtained from the client or another s [crea L e ] roe R
source, select the best answer that indicates if
your client is receiving mental health services. Sedacet
DT>
2.  #of Emergency Room Visits in the Past 30 Days: il
This question is looking to see if your client prsisiog
received emergency room services in the past 30 E?:;:;_"
days. Enter a number. slde
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3. # of Hospitalizations for Medical Problems in the Lt e
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Past 30 Days: Enter the number of times the client
received medical services in the past 30 days.
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4.  Currently Pregnant: Select the best answer that Bl oy, St o ot |
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indicates your client’s pregnancy status. - _
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6.  Click Finish
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Note: Your completed COMs will appear on your Client
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