Local Jurisdiction Grid for SRD Assessment, Family, Naloxone and Recovery Support Services Information

County Agency |Information needed-What will person [Wait time Family services Naloxone Recovery Bill for Private
and Number to |be asked/told Information- Community insurance ?
call for Current list of Center Location
assessment Overdose Reponse [if available
Programs on BHA
website (below)
Allegany County |The ACHD Behavioral Health Unit has a Depends on the flow |Al-Anon schedules for the local Authorized training No-Assessment is
Health walk-in clinic for SUD. The walk-in times |of walk-ins for that |[community. Family counseling is entity -call 301-759- free (don't bill MA
Department 301- Jare 8:30am -3pm M-F. Location: 12503 day but average is 15 |provided while the client is engaged in |5050, 12503 or private
759-5050 Willowbrook Road Brook Building Door min. treatment. Willowbrook Road insurance) assessor
#4 . Appointments are provided on Brook Building Door would let them
individual basis if necessary. If the #4 M-F 8am-6:30pm. know what
individualized is appropriate for treatment Ask for Becky Meyers insurance would
can be admitted on same day as the . Applications pay, and what fee

assessment. Bring photo ID, insurance
card, proof of income and medication list.

available at
www.alleganyhealthd
ept.com Click "Know
the Signs of Overdose
Save A Life" for more
OD information.

would be, help them
to find placement
that excepts their
insurance

Anne Arundel
County
Department of
Health,
Community
Treatment
Services 410-
260-0976
Annapolis or 410-
222-6703 for
Glen Burnie

Person will be asked - county of residence,
preference of location of assessment -
closer to Annapolis 410-260-0976 or 410-
222-6703 for Glen Burnie; Person will be
told phone number for preferred location,
to bring photo ID, proof of residency,
income verification, insurance information
if applicable.

Assessments are
schedule within 1 to
3 business days in
Annapolis, 2 to 5
business days in Glen
Burnie; both
locations have "Open
Assessments” one
morning a week for
first come first serve
walk ins.

The certified counselors and licensed
clinicians of Community Treatment
Services work closely with numerous
SUD and co-occurring treatment
providers in Maryland, Anne Arundel
Co. Mental Health Agency, the Warm
Line/Crisis Response, Dept. of Social
Services, District and Circuit Court
Drug Courts, and Behavioral Health
Administration to offer resources and
support services. As appropriate,
individual meetings with a clinician
have been scheduled.

Currently has
Naloxone training

On Our Own of
AA County, Inc.
132 Holiday Ct,
#210 Annapolis,
MD 21401 410-
224-0116
Arundel House
of Hope CRC
514 N. Crain
Highway Ste B
Glen Burnie, MD
21061

Phone: 410-863-
4888

No-Person would
either pay
assessment fee (84 )
or assessor would
help them to access
a program that
would take their
insurance (for
assessment and/or
treatment).




Baltimore City,
Behavioral
Health Systems
Baltimore

The caller will be asked insurance status,
zip code, and legal status (on parole or
probation). Call operators screen each
client. Referral recommendation is given

The wait typically is
48 hours for an in-
person assessment at
the designated

For family members who call the I&R
line, they receive information
applicable to their request which may
include Al-anon, Nar-Anon, or Co-

Currently have
Naloxone training

Dee’s Place
1212 N. Wolfe
Street, 21213
410-276-4035

No-Caller with
insurance will be
directed to call the
customer care

Information and [for appropriate level of care based on treatment provider. |Dependents Anonymous phone Penn North number on
referral 410-637-screen. Referral site gives the client a Callers are screened |numbers. Individuals can also visit the Community insurance card for
1900 option #1. Jthorough SUD assessment and placement |when their call is “Individuals and Families” section of Center 2410 assessment co-pay
in appropriate level of care. If callers are received. our website- Pennsylvania and location
not interested in setting an appointment at www.BHSBaltimore.org for additional Avenue, 21217 information
that time, they can also receive resources. 410-728-2080
information about treatment providers Recovery in
and other services available. Community 31 N.
Fulton Street,
21223
Balt County Callers will be asked insurance status. If Varies from two days | CRAFT program for families of loved Authorized Entity. One No-Caller with
Health has insurance will refer to inurance to two weeks for ones can be accessed through 410-887- |For information Voice Dundalk |insurance will be
Department company, if MA, will be referred to a assessment 6465. CRAFT is an evidence based specifically about RCC 1 Market directed to call the
Bureau of community provider that accepts MA for program (up to 12 individual sessions |naloxone trainings, Place Dundalk, customer care
Behavioral outpatient or IOP. If specifically requests with one of our counselors) that helps |they should NOT call (21222 410-282- |number on

Health 410-887-
3828

or seems to need in-patient, will be given
an appointment for an assessment,
otherwise provided information on local
outpatient programs for assessment &
intake..

family members change their behaviors
in a way that encourages their loved
one to seek treatment.

EATP, but instead
call 410-887-3828.

1706 M, W, F
9:00 a.m. - 7:00
p.-m One Voice
NW RCC 3 Milford
Mill Rd Pikesville,
21208 410-653-
6190 M & W 3:00
p.m.-9:00 p.m
The Center 2
North Dundalk
Ave Dundalk,
21222 410-812-
5412 M - Th 2:30
p-m.-7:00 p.m.
Fri 2:30 p.m. -
8:00 p.m. Sat
varies Youth
ages 12-17

insurance card for
assessment co-pay
and location
information




Calvert County
Substance
Abuse Services
410-535-3079
ext 6

Callers will be asked a few screening
questions, including demographic
information, who referred them,
presenting problem.

1-2 week wait unless
prioritized
population per
conditions of state
grant award. Starting
walk-in intake hours
in the summer.

Information on Local Parent support
group(s), Al-anon, area NAMI info as
appropriate, Peer Support, Family
education, Community outreach,
Wellness and Recovery Plans (WRAP),
and other resources and support
available by calling 410-535-3079, ext.
36.

Naloxone training
provided by
authorized entity,
Advocates for a Drug-
Free Calvert County -
a community
organization.
Trainings held once a
month at venues
across the county.
Email gingr@me.com
or call 443-510-7883
for upcoming training
dates and locations.

On Our Own of
Calvert County,
Inc. P.O. Box
2961; Prince
Frederick, MD
20678
410-535-7576 /
Fax: 410-535-
0984

No-Currently not
credentialed with
any insurance
providers, are
trying to get
credentialled and
will bill, but haven't
gotten any payment
yet. Told to call
their customer care
number or can
come in and will see
them for a sliding
fee

Caroline County
Health
Department
410-479-1882

To bring with them at the time of their
appointment their insurance card, and/or
proof of income, photo ID, and any

medications they may be taking currently.

One to two week
wait at this time.

Family sessions are provided for
admitted client's family members.
Educational material and support is
provided to all community members as
well local Al Anon Meetings lists. We
offer to see family members in crisis
and will provide them access to
resources to assist them and their
addicted family members to engage in

the treatment process if they so choose.

Authorized Entity,
has not started
trainings yet

No-Currently not
credentialed with
any insurance
providers, are
trying to get
credentialled and
will bill, but haven't
gotten any payment
yet. Told to call
their customer care
number or can
come in and will see
them for a sliding
fee

Carroll County
Health
Department 410-
876-4800

Bring photo ID, proof of family income,
insurance information, Social Security
number

Evaluations are
conducted daily on a
walk in basis starting
at8am. Ifthe
individual requires
an appointment then
this can be done as
needed and is usually
conducted within
one week.

We provide the families with
information about various support
services throughout the county.
Additionally, there is a FREE 5 week
Family Education Session on
Tuesdays 7:00 pm to 8:00 pm.

Currently has
Naloxone training

Yes-Can bill some
insurance
providers. If don't
take callers
insurance, would
offer caller choice of
paying full fee
($208) or having
them call their
insurance company
to find out where to

go.




Cecil County Bring photo ID, proof of family income, No wait. Evaluations |Promote participation in our (Free/No- |Currently has Yes- Will see them
Health insurance information, Social Security are fee) Family Program which meets on Naloxone training and help them to
Department 410- Jcard/number (if in possession of one). conducted Monday- |Tuesday evenings. We also share find out what their
996-5106 Also provide encouragement, and a basic |Thursday, on a walk- |our Agency Resource list, which insurance will cover
overview on what to expect during the in basis starting includes phone numbers for (out of network)
visit. Receptionist may connect incoming |at 8:30 am. support groups such as Al-anon, Al- what services they
callers to an available PRA or Counselor to | Appointments may |ateen, Nar-anon, CARE, and many other can access, how to
respond to additional concerns/questions.) |also be requested; support programs. In addition, Peer find out co-pays, etc.
usually scheduled Recovery Advocates are available to Will engage them in
within a few days. speak with family members as needed. whatever services
they can.
Charles County [Bring photo ID, proof of family income, Walk in services for |Free family support group, using the Authorized Entity, No-Not in-network
Department of Jinsurance information, Social Security intake, assessments |CRAFT model with trained and certified |has not started with any provider.
Health, number offered from one to  |counselors. trainings yet Would suggest they
Substance Use three days call insurance
Treatment and company for in-
Prevention network benefits.
Services 301- Could be seen but
609-6600 would be paying full
fee for assessment
($172).
Dorchester Bring photo ID, proof of family income, Walk-in services for |Family members are encouraged to Authorized Entity, Dri-Dock Yes-Only for plans
County insurance information, Social Security intake or attend our free (monthly) Family Night, |has not started Recovery & with out of network
Addictions number. Assistance provided in applying |assessments. If provided resources for themselves and |trainings yet Wellness benefits. Will call
Program 410 for MA as needed unable to come in loved-ones with SUD concerns, Center: 410 228- [insurance company
228-7714 immediately, including referral to Dri-Dock Recovery 3230 for caller. If no out
appointment is & Wellness Center 206 Sunburst of network, can be
offered at earliest Highway (Route [seen for full fee
convenience 50), Cambridge, [($226)
MD, 21613
Frederick They will be asked if they have been in Typically 1-4 days by [The HD can speak with family members |Currently has All Saints No- Would
County Health treatment at the HD before. Call M-Th 8-8 |appointment. When [to determine appropriate community |Naloxone training Episcopal encourage them to
Department 301- Jor F 8-5 to schedule. If the caller appears caller signs up for resources. These may include Nar- Church 106 W. call their insurance
600-1775 to be in distress or has clinical questions, [|assessment, they will |Anon, Al-Anon, other family support Church St. 21701 [company.

the receptionist will transfer the caller to a
clinician. This number is best for callers
without insurance.

speak with a
counselor and
determine next steps
together.

groups

301-600-3289
Mon-Fri 8:45-12
Library Building
300A S Seton Ave
Emmitsburg, Mon
and Thurs 8:45-
11:45

Depending on
service, full fee may
be accepted at the
time of assessment
($133).




Garrett County
Health
Department 301-
334-7672

Will ask insurance status, Garrett County
residency status, and to bring financial
documentation.

2-3 days

ORP training, Family therapy if family
member is in treatment. Information
on community programs. Information
on other substance abuse programs in
the area.

Currently has
Naloxone training.

Phone: 410 228-
3230

Yes-Have contracts
with some
companies for MH &
SUD services. Would
have caller come in
and see what would
be covered.

Harford County
Health
Department 410-
877-2340

Will be asked insurance and residency
status, and told to bring financial
documentation.

We offer 6 walk-in
appointments every
day from between
hours of 8:30-1:30

We offer a free family support group
one time per week. We also let family
members know of the other family
services within county.

Currently has
Naloxone training

No- Would either
give them number
of places that do
take insurance or
instruct to call their
insurance company,
or pay full fee.

Howard County
Health
Department 410-
313-6202

Walk in or scheduled assessment
available. Will take MA and some Out of
Network private insurance and use the
sliding fee scale for un-insured.

Walk in
assessments on
Monday, Tuesday,
Thursday or
scheduled
appointments on
Wednesday and
Fridays.

Family counseling, support groups in
the community. See the Resource
Guide for additional information.

Currently has
Naloxone training.
See Resource Guide
for Howard County
for additional
resources throughout
the guide.

On Our Own of
Howard County,
Inc.

6440 Dobbin Rd.,
Suite B Columbia,
MD 21045
410-772-7905

Yes-Some out of
network. Told to
call insurance
company to see if
covered. If not,
would provide them
list of other
agencies in County
to call or come in
for full fee ($292)




Kent County
Health
Department 410-
778-2616, ext.
3269, or ext. 3267

Will ask Name (full), address, phone, DOB,
employment status and location, soc
security no, emergency contact, and
insurance information. Can not take
anyone without insurance, (due to going
fee-for-sevice). Note: Got answering
maching both times I called.

Monday - Friday 8 - 4

PM. The typical wait
time varies within 1-
1/2 weeks. We try to
get them in within
the next few days re-
arrange to
accomodate the
clients situation.

Pregnant females are

admitted within 24
hours. Homeless and
crisis are usually

taken within a day or

two depending on
counselor and bed

A variety of resources are available for
family members. Brochures are
available in our lobby for anyone to
come and pick during hours of
operation. Family members may also
be referred to the Alano Club in town,
and Alanon.

Authorized Entity,
has not started public
trainings yet. Will be
providing training for
Kent County
residents seen in
treatment, all Kent
County Law
enforcement agencies
and the Kent County
School Health nurses.
Training classes are
in development and
will be advertised
throughout the
County.

Recovery in
Motion

300 Scheeler Road
Chestertown, MD
21620

Yes MA or in-
network-Would
transfer the caller to
someone in-house
to help determine if
insurance will cover
services or what
else they could do.
If no insurance, will
apply for Maryland
MA. If private
insurance, they call
the number on their
insurance card and
see if they are in
network. If not, we

availability. give them another
number to call for
substance abuse
sevices, or they can
come here and pay
full price. Fees for
services are
provided up front.
Montgomery Residents may call to identify appropriate |Same day Family members can receive referral  |Currently has No-Would help
County services for substance abuse and/or information to local family support Naloxone training them to access
Department of [mental health problems. Callers and walk- group resources in Montgomery County. services through
Health and in visitors are told what to expect, their insurance
Human Services |duration of intake, need for a urinalysis, company if staff
Access to etc., and answer any questions and listen available. There
Behavioral to their situation to best address what the isn't a fee for
Health 240- client needs. assessment so only
777-1770 see them if have

MA, MC or is
uninsured.




Prince George's
County
Department of
Health (Southern
Region -301-856-
9400/ Northern
Region 301-583-
5920/ Central Reg|
ion 301-324-
2872;Langley
Park 301-434-

They are asked basic demographic
information, telephone number, identified
pattern of substance use, referral source,
MH concerns, medications, past treatment
history, medical insurance type, treatment
of any contagious disease, and feeling of
suicide/homicide ideation

Currently less than
one week

An Ala-non group is held every
Wednesday at the Dyer location (9314
Piscataway Road Clinton, MD),referrals
to other Ala-non groups, information
pamphlets and handouts for family
members, couples and family
counseling is available.

Currently has
Naloxone training.

Yes-On panel for
Kaiser in-network
and others out of
network. Would get
information on
phone, and If not
covered could pay
full fee of $125.

4890)

Queen Anne Assessments are held Tues 10 am. to 2:00 |Not more than two Same phone number but very limited Still evaluating the Yes-Covered by

Health pm. & Thurs. 8:00 am. to 2:00 p.m. First business days. availability for licensed clinician with ~ |need for added some. Will check for

Department 410- [Come, First Served. Bring proof of income, family counseling experience who can |training to the public them to see what is

758-1306 insurance card, photo ID, and Court papers see family members as requested if covered or help

(if any) appropriate. Printed materials them see who
available in lobby. would cover them.

Will bill full fee and
accept payment
plans.

Somerset Bring current government issued photo ID, |There is no waiting  |Family members are referred to family |Currently has Chesapeake Yes-Would have

County Health social security card, proof of income and period. Walk-ins at 1 [support group, peer support specialists |Naloxone training Voyagers them come in with

Department 443- Jinsurance card (to the extent they have pm on Tuesday, and Al-Anon. Family treatment is 11408-A their information.

523-1790. these documents). Wed. and Thurs, available if individual is enrolled in Somerset Ave Check coverage and

scheduled
appointments at
other times.

substance abuse treatment program at
our agency and agrees to include family
members.

Princess Anne,
443-783-4112

let person know
what fee would be.
Do sliding scale if
insurance doesn't
cover. Full fee is
$184




St. Mary's
County - Walden
Behavioral
Health does
assessments for
St. Mary's. Call
301-997-1300
select option 2

Walk in times for assessments are between
the hours of 11pm-to 2pm at Lexington
Park (Hope Place) and Charlotte Hall, and
1-3 pm in Waldorflocation.

Anyone who wants
to be seen will be
seen that day or can
call for an
appointment and be
seen at CA

Family Ed mtgs in Charlotte Hall Wed
eves 6-7:30 pm for family of patients in
tx; Community Reinforcement and
Family Training, (CRAFT) mtgs aimed
at the families and friends of txt-
refusing individuals; licensed mental
health clinicians offer family therapy
for those dealing with a loved one with
SUD; Recovery Support centers
facilitate 2 Family & Friends specific
SMART (Self-Management and
Recovery Training) Recovery meetings
weekly (free facilitated peer support
meetings open to the public, mostly for
those with loved one in active
addiction/early recovery- attendees
offered the SMART Family & Friends
Handbook, based on CRAFT and SMART
Recovery); weekly Al Anon available at
the adult recovery center; Walden’s
youth recovery center offers a weekly,
staff facilitated, peer support group for
youth 12-17 impacted by addiction
with safe, sober and fun in-house
activities, tutoring, mentoring, field
trips and volunteer options).

Currently has
Naloxone training

Walden Sierra
Beacon of Hope
21800 N. Shangri-
La Drive, Unit
13/14 Lexington
Park, 20653 301-
997-1300 x 804

Yes-Have insurance
associates available
to determine
amount of coverage
or to call insurance
company on their
behalf to find out
where they are
covered. If choose
not to use insurance
then full fee is $240

Talbot County
Health
Department 410-
819-5602

Open Assessment Periods

are Monday and Wed 11:30AM-1:00PM,
Friday 8:30am-10:00am, or by
appointment. Bring photo ID, proof of
income & insurance card.

Same day on
Monday, Wednesday,
Friday if arrives
during the above
times.

We offer family counseling, care
coordination, and monthly family
education night at the local recovery
center.

AE, has not started
trainings yet

Yes-Do accept
insurance, will try
to bill first or will
refer to another
program in County
that might take
their insurance. Are
on some panels.
Offer sliding fee
scale if no coverage.
Full fee is $386

Washington
County Health
Department 240-
313-3310

M-Th at 12:30, other times are by
appointment. Crisis intervention as needed.

No wait time. SUD
assessment are
provided Monday thr
ough Thursday at
12:30 p.m

Peer support, family counseling, and
referral to community support
resources.

Currently has
Naloxone training.

Soul Haven

12 West Franklin
St.

Hagerstown,
21740
301-733-6676

Yes-Will have caller
come in to verify
benefit level. If no
coverage and MD
resident could use
sliding fee scale. Full
fee is $218




Wicomico
County Health
Department 410-
742-3784

They will be given the information
regarding the walk-in process.

Every attempt is
made to have them
seen the day they
come in for the
walkin.

Provide info on local support groups as
well as education about substance
abuse.

Currently has
Naloxone training

Lower Shore
Friends 207
Maryland Ave
Salisbury, 21801
410-334-2173

Yes-Only out of
network. Will call
for them to see
what their benefits
will be. If none
available they will
help find
appropriate place or
can pay full fee of
$122.28

Worcester
County Health
Department 410-
632-1100

Bring current government issued photo ID,
social security card, proof of income and
insurance card

No wait time, walk-
inMonday through Fri
day 8-9:30am and
scheduled
appointments Monda
y- Thursday

Peer support, family therapy, refer to a
local Family Anonymous meeting
provided by community church

Currently has
Naloxone training

The Atlantic
Club 11827
Ocean Gateway
Ocean City, 21842
410-213-1007

Yes-Will bill all but
only paid if person
has out of network
benefits. any
portion not covered
will be billed to
patient. Full fee for
an assessment is
$190.23 Offers
sliding fee scale if
no benefits.

To view list of current Overdose Reponse Programs, please visit the BHA website:
http://bha.dhmh.maryland.gov/NALOXONE/Pages/Approved-Entities.aspx

To view current Recovery Support Services, please visit
http://bha.dhmh.maryland.gov/Pages/Treatment-and-Recovery-Services.aspx

For Veterans services: call 1-877-770-4801 or go to
For Gambling services see Maryland Center of Excellence on Problem Gambling
www.MdProblemGambling.com

http://veterans.maryland.gov/

Helpline - 1-800-522-4700 or 410-328-4710



http://bha.dhmh.maryland.gov/NALOXONE/Pages/Approved-Entities.aspx
http://bha.dhmh.maryland.gov/Pages/Treatment-and-Recovery-Services.aspx
http://veterans.maryland.gov/
http://www.MdProblemGambling.com 

