[bookmark: _GoBack]Q1 MD RecoveryNet Care Coordinators Survey     
Please complete this survey knowing that your input will be greatly appreciated and will allow us to evaluate our program and services.  Please return via email to mdrn.info@maryland.gov
       Region:____                                                        Care Coordination Agency:_______________________

	Region 1
	Baltimore City

	Region 2
	Allegany, Garrett, Frederick, Carroll, Cecil, Montgomery, Howard, Baltimore, Harford and Washington Counties

	Region 3
	Anne Arundel, Prince George’s, Calvert, Charles, Caroline, Kent, St. Mary’s, Talbot, Dorchester,  Queen Anne’s, Wicomico, Worcester, and Somerset Counties


Regional Area Coordinator_________________________________

	
Indicate the extent to which you agree or disagree with each of the following statements.  
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	N/A

	The Maryland RecoveryNet eligibility and enrollment process was easy to navigate and easily explained to individuals interested in the program.
	
	
	
	
	

	Transportation services met the clients’ needs.
	
	
	
	
	

	Vital Documents services met the clients’ needs (ID, Birth Certificates, Social Security card…)
	
	
	
	
	

	Clients had a large selection of quality housing service providers from which to choose.
	
	
	
	
	

	Overall, Maryland RecoveryNet effectively provided Recovery Support Services.
	
	
	
	
	


	The Regional Area Coordinator provided Technical Assistance and support where needed.
	
	
	
	
	

	The Regional Area Coordinator addressed my concerns in a timely manner.
	
	
	
	
	

	The Regional Area Coordinator displayed professionalism and treated me with courtesy and respect.
	
	
	
	
	

	My responsibilities as a Care Coordinator where clearly communicated during Provider Connect training.
	
	
	
	
	

	Information at regional forums and trainings was helpful in the performance of my Care Coordination responsibilities.
	
	
	
	
	

	My MDRN client caseload is/was manageable
	
	
	
	
	




	Indicate the extent to which you agree or disagree with each of the following statements.  
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	N/A

	The RecoveryNet Resource Directory on the BHA website was accurate and easy to navigate.
	
	
	
	
	

	The Maryland State Association of Recovery Residences (MSARR) directory was accurate and easy to navigate. (Link from BHA website)
	
	
	
	
	

	The ValueOptions training modules adequately prepared me to use the Provider Connect System for billing and to request authorizations.
	
	
	
	
	

	The ValueOptions Help Desk addressed my concerns in a timely manner. 
	
	
	
	
	

	Additional Comments about current program services, program services you would like to see offered, staff, other concerns? 






                                                                    
Thank you for taking the time to complete this survey
