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Maryland RecoveryNet reserves the right to make changes to the Provider Manual as needed.   Providers may request an exception to a Provider Manual requirement by submitting an exception request to the Recovery Services Manager in writing to:  

Behavioral Health Administration

Vocational Rehabilitation Building: Attn: Patricia Konyeaso
55 Wade Avenue
Catonsville, MD 21228
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Maryland RecoveryNet Program Summary
Maryland RecoveryNet (MDRN) develops partnerships with service providers statewide and funds access to clinical and recovery support services for individuals with substance use/co-occurring disorders treatment and recovery support needs.  All Maryland RecoveryNet service recipients receive Care Coordination through which they can access a menu of services which includes funding for Halfway House and Recovery Housing, Transportation, Employment services, Vital Records, Peer/Recovery Coaching, Medical and Dental services, and other unmet needs as expressed by the client and/or identified by the Care Coordinator.  
All services are designed to assist recipients in remaining engaged in their recovery while promoting independence, self-sufficiency, and stability.

	Maryland RecoveryNet funding supplements, but does not replace or supplant,  existing services and funding streams.



A potential service recipient must apply to the MDRN program and be approved by the Maryland RecoveryNet Regional Area Coordinator (RAC).  Upon enrollment, the client selects services from a list of providers which are then are authorized by the MDRN RAC.   
Care Coordinators enter all requests for services and payment in the ValueOptions Provider Connect System.  ValueOptions is the Administrative Service Organization for the Behavioral Health Administration and is responsible for managing authorizations, claims, reimbursement and data collection for Maryland RecoveryNet (MDRN).   

Maryland RecoveryNet policies and requirements are addressed in this Provider Manual. Forms and additional information can be obtained by accessing the Behavioral Health Administrations’ website at http://bha.dhmh.maryland.gov/SitePages/Home.aspx, and clicking on BHA divisions> Treatment and Recovery Services> Maryland RecoveryNet.  
Maryland RecoveryNet Staff Contact Information
Region 1 Baltimore City: Sherita Hawkes   443-854-6654 or sherita.hawkes@bhsbaltimore.gov.
Region 2 Central and Western Regions: Dena Trail 443-827-9176 or dena.trail@maryland.gov 

Washington, Frederick, Carroll, Montgomery, Howard, Baltimore, Harford and Cecil Counties

Region 3 Southern and Eastern Regions: Tyfanni Penn 443-827-9136 or tyfanni.penn@maryland.gov 
Anne Arundel, Prince Georges, Calvert, Charles, St. Mary’s, Dorchester, Wicomico, and 
Dorchester Counties.

Recovery Services Program Manager

Patricia Konyeaso

410 402-8595

patricia.konyeaso@maryland.gov

Confidentiality and Release of Information
Confidentiality of client information is an ethical obligation for all providers and a legal right for every client, whether such information is received verbally or in writing and whether it is received from the client or a third party. Maryland RecoveryNet providers must comply with confidentiality of client information and protected health information requirements as set forth in state and federal regulations (See Forms Supplement: HIPAA Privacy Summary).

Providers must obtain a completed the MDRN release of information from each Maryland RecoveryNet service recipient, for each party to whom information is disclosed, and complete the ValueOptions Disclosure Substance Use Treatment Information for Coordination of Care (See Forms Supplement:  Client Application).

 
Providers should use the client M-number assigned by the Provider Connect System when referring to a MDRN service recipient in written communications, including e-mail. The provider may not disclose protected health information in e-mail communications.

Ethics and Guiding Principles
Maryland RecoveryNet (MDRN) service provider staff and volunteers must comply with the guiding principles listed below. Service Provider staff who are licensed or certified in a specific profession must also comply with the code of ethics for their profession and are bound by whichever is the higher [ethical] standard.

· MDRN service recipients and family members are treated with honesty, dignity, and respect.

· Providers shall abstain from alcohol or other drug usage prior to or during provision of MDRN services.

· Providers shall not accept or require commissions, gratuities, rebates, gifts, favors, or any other form of non-MDRN payment for MDRN services.

· Providers shall not misrepresent themselves or their qualifications, licensing or other accreditation requirements, education, experience, or status.

· Providers shall not perform services outside their area of expertise, scope of practice, training, or applicable license or other accreditation by the State of Maryland.

· Providers who are unable to provide a service to a service recipients must notify their RAC immediately
· Providers shall not discriminate on the basis of color, age, gender, sexual orientation, national origin, socio-economic status, spiritual/faith beliefs, psychiatric or physical status, culture, ethnic, or racial background, or service recipients’ use of a medication assisted recovery modality. 

· Providers shall not participate in false or fraudulent activities including, but not limited to, submission or claims for services not rendered, submission of false data, charging a client for all or any part of a covered/reimbursable service, and/or providing false representation of credentials, qualifications, insurance, or licensure documents.  
Criminal History Policy

The Maryland RecoveryNet (MDRN) Program does not intend to discourage Providers from employing or contracting with persons who have criminal histories, however, a Provider may not employ or contract with any person who has a criminal history which would indicate behavior potentially harmful to individuals, documented through either a criminal history records check or a criminal background check, pursuant to Health-General Article, §19-1902 et seq., Annotated Code of Maryland, and COMAR 12.15.03.  If the Provider elects to hire a person whose criminal history indicates behavior potentially harmful to service recipients, the provider must document its rationale and inform the Behavioral Health Administrations’ (BHA) Recovery Service Manager. 
Provider Application Process

Prospective providers may request an application for consideration and approval as a Maryland RecoveryNet Faith-based or Community-based partner by:

· attending a recruitment/interest meeting

· receipt of invitation to apply from a Maryland RecoveryNet staff member

· contacting the Recovery Service Manager (see page 1 MDRN staff contact information) 

After receiving the Maryland RecoveryNet Provider Application packet, MDRN staff will review all application documents and submit accepted applications for processing. Potential providers whose applications are not accepted will be contacted and given the opportunity to provide additional documentation. Provider applications may be approved or denied based, in part, on the number of existing Maryland RecoveryNet service providers in specific service areas.  

Once an application has been reviewed, accepted and processed, the MDRN team may request a service delivery site visit.  Upon successful completion of all administrative and facility reviews, the service provider will complete, sign and return the Maryland RecoveryNet Provider Agreement to the Regional Area Coordinator (RAC).  A separate application must be submitted for each service and/or service location.

Providers are required to attend various regional meetings, provider forums, and ValueOptions trainings. Attendance is critical to continued provider eligibility as a Maryland RecoveryNet Service Provider, please contact your RAC if you are unable to attend.
Registration with ValueOptions
Upon approval as a MDRN service provider, you will also be required to complete and submit the ValueOptions New Provider Addition Form to your Regional Area Coordinator.  ValueOptions will send you a Welcome Letter that will contain your ValueOptions Provider ID, User ID, and Password to access the Provider Connect System. Once you or your designated staff member has completed the required training, you will be added to the Maryland RecoveryNet Service Directory and you are be ready to begin service delivery.  Technical Assistance/Contact Information: EDI Help Desk:  8am-6pm/ 1-888-247-9311 

e-supportservices@ValueOptions.com;  Customer Support:  800 888-1965

Provider Connect Support:  888 249-9311  
ValueOptions Website:  http://maryland.ValueOptions.com
*Be sure to identify your- self as a MDRN provider

Service Provision:  Care Coordination
The Care Coordinator is responsible for:

· Ensuring that all requests (to enroll, for initial and additional services) have been approved prior to onset of service delivery, and for submitting claims for reimbursement
· Completing all required documentation for program enrollment, filing all documentation in a client record, securing and storing records for a period of 5 years
· Thoroughly explaining and providing access to all MDRN services
· Identifying additional service needs and contacting service providers (chosen by service recipient) to schedule or otherwise facilitate access to selected Maryland RecoveryNet services

· Tracking service recipients’ progress through the program

·     Obtaining the service recipients’ signature on receipts for verification of service delivery
·     Completing a discharge in the VO system for service recipients who drop out of care (incarcerated/deceased) and/or for whom there has been no contacts for 45 days 

·     Completing a follow-up interview at 6-months post intake
· Assisting the service recipient with completion of the Satisfaction survey during the follow-up interview/sending the completed  survey to the identified MDRN staff

· Maintaining contact bi-weekly with the service recipient via phone or face to face throughout their participation in Maryland RecoveryNet (up to and including completion of the follow-up interview and/or discharge summary)
· Completing all data entry in the ValueOptions Provider Connect system as required
· Accountability for and dissemination of all gift cards and/or checks used to purchase services for recipients; a service recipient may not be given cash
· Notifying the Care Coordinator and Regional Area Coordinator of reportable incidents as outlined in the Provider Manual (See Incident Reporting)

· Adhering to the rules and regulations outlined in the MDN Provider Manual
Guidelines for expenditures
The Care Coordinator (CC) is responsible for ensuring they understand the internal guidelines for expenditures as they pertain to your agency.  Any request from the Care Coordinator for  approval of services outside of the guidelines will need to be accompanied by a detailed explanation/rationale for the request, reviewed and sign-off by the CC's supervisor, the Regional Area Coordinator, and their supervisor.  A copy should be retained in the service recipients' record that is maintained by the Care Coordination agency.
Service Provision:  Employment

Please speak to the Regional Area Care Coordinator
Service Provision:  Peer Support/Recovery Coaching

Please speak to the Regional Area Care Coordinator
Service Provision:  Housing 
The Housing Provider is responsible for:

· Ensuring that a housing referral has been completed by the Care Coordinator and approved by the Regional Area Coordinator prior to acceptance of a service recipient.
· Submitting claims for reimbursement in the VO Provider Connect system (NOTE: claims will only be paid for services rendered at the service site location authorized by the RAC)
·     Obtaining the service recipients’ signature for verification of service delivery (see Forms Supplement: Proof of Service Delivery

· Communicating concerns with a service recipients behavior to the Care Coordinator and or Regional Area Coordinator

· Notifying the Care Coordinator when a service recipient is no longer a resident

· Notifying the Care Coordinator and Regional Area Coordinator of reportable incidents as outlined in the Provider Manual (See Incident Reporting)

· Maintaining documentation as required by the MDRN Provider Manual

· Adhering to the rules and regulations outlined in the MDN Provider Manual
Documentation 

Each MDRN covered service provided must be consistent with documentation in the provider’s record system.  Providers may keep electronic and/or paper files and they must use  MDRN approved documentation or obtain written approval from the RAC for the use of other forms of documentation. (See Forms Supplement).  Additionally, files must:

· Be individualized to each recipient and only contain information for one recipient

· Be kept in a secured location at the service site location authorized by the RAC
Accessible only to authorized staff of the service provider and MDRN staff 

· Document the date, time, and length of each Maryland RecoveryNet covered service provided and include the service recipients’ signature for the service rendered
· Be maintained in accordance with confidentiality laws and regulations

· Be maintained in a manner consistent with specific licensure/certification requirements for the service; and

· Be kept by the service provider for a period of five years subsequent to the end date of the last service provided
Incident Reporting 

Critical incidents are those events that occur in any location, facility or activity where Maryland RecoveryNet services are delivered that negatively (or have the potential to) impact the physical or emotional well-being of the service recipient, service recipient’s family, other individual(s) or the Maryland RecoveryNet initiative including but not limited to:
· Death

· Suicide attempt

· Injury to self

· Assault or injury to others

· Sexual/physical abuse or neglect, or allegation thereof

· Incarceration

· Inappropriate use of Maryland RecoveryNet funds by client

Providers must submit a Maryland RecoveryNet – Critical Incident Report (see Forms Supplement) for any incident that involves a Maryland RecoveryNet service recipient to the MDRN RAC within 24 hours of becoming aware of the incident. Submit by email to patricia.konyeaso@maryland.gov  The service recipient should be encouraged to also speak with their Care Coordinator.

The MDRN RAC must be notified within 24 hours of the Critical Incidents of death, suicide attempt, injury to self, assault or injury to others, sexual/physical abuse or neglect, or allegation thereof involving non-MDRN service recipients to provide us with the opportunity to provide additional Recovery Support Services as needed to Maryland RecoveryNet service recipients who may be effected by the Critical Incident.

Provider Incidents are those incidents where a providers’ action is believed to be out of compliance with Maryland RecoveryNet Provider Manual, Provider Agreement, State and or Federal laws/requirements. Maryland RecoveryNet staff research incidents as indicated. Follow-up on reported incidents may include, but is not limited to, technical assistance, requirement of a corrective action plan, funding repayment, Provider Agreement revision or termination, or determination that no inappropriate incident occurred. Provider incidents must be reported to the Maryland RecoveryNet RAC within 24 hours of occurrence.
Claims/Billing

All billing/claims requests must be completed in the ValueOptions Provider Connect system using the Direct Claim Submission process.  New Service Providers will be trained in claims submission by ValueOptions staff.  Additional information can be obtained by visiting the ValueOptions website at http://maryland.valueoptions.com/, and clicking on Behavioral Health Providers> Provider Menu> Provider Information>Claims/Finance> Guide to Using Direct Claim Submission.  

If you have any questions, or need technical assistance please contact the e-Support Helpdesk at 888-247-9311, Monday through Friday, 8am – 6pm EST. You may also email them directly at e-supportservices@valueoptions.com with any issues. When sending any correspondence via e-mail please do not e-mail any Protected Health Information (member #s, DOBs, etc), unless you are sending it via Zix secure email. 
Claims and Billing Data Analysis
Monthly review of provider billing patterns and payments are conducted by Maryland RecoveryNet staff.  The MDRN team will look at frequency of billing, units of billing, number of authorizations, actual service delivery, and length of service per authorization.  Irregular billing patterns that are inconsistent with the provider’s historical billing and/or incompatible with similar providers may trigger an audit.

Provider Billing Grievances
BHA and its contracted ASO, Value Options, aim to provide the best customer service possible for Maryland RecoveryNet service providers but appreciate that there may be instances of miscommunication or other issues that need to be resolved. Providers are encouraged to raise issues verbally or in writing. 
Providers may file grievances with the BHA or contact the assigned representative for Value Options Maryland office at marylandproviderrelations@ValueOptions.com. 

Payment
A Maryland RecoveryNet covered service is reimbursable only when there is no other funding source for that service.  Generally, Value Options processes and pays claims within 14 days of submission however reimbursement may take as long as 30 days.  If a MDRN service is a covered service under any other payor, that service cannot be submitted to Value Options for payment.  All payments are made via direct deposit through an EFT after the initial payment by check.
Direct Deposit

After receipt of the first payment by check, please contact your Regional Area Coordinator and request your provider Pin# and with you Pin# handy, call PaySpan at 1 877-331-7154

· provide PaySpan with the Registration Code (found on your check) and your Tax ID#

· provide PaySpan with your banking information
Audits

Annual Audit:  RAC’s will conduct audits on a random basis at least once annually with each provider.  Audits include a site visit by an MDRN team member and will include review of at least 10% of all active and closed cases since the last audit.  These cases are generally chosen randomly and copies must be provided to the MDRN team member at the time of the site visit or as otherwise arranged.  Providers will be given at least one-week notice of cases for review and the date of the site visit.  Documentation collected from client files will be compared with billing data in the VMS.  An audit report will be supplied to the provider and a copy retained in the MDRN provider file.  Appendix 4:  Audit Report)

Follow-up Audit:  RAC’s will conduct audits if there has been a formal complaint against a provider and/or identified irregularities in the monthly data analysis.   A site visit may be conducted and/or cases will be requested for review.  Site visits may be unannounced relative to the nature of the visit and the degree of concern about provider operations and any/all records are to be made available for review. 
All audits will result in a report provided by the MDRN team which will include the status of the provider relative to the requirements as defined in the Provider Manual, the outcome of a facility inspection (if performed) and any client feedback that was collected.  Providers will receive this report within 30 days of the completion of the audit. If needed, action steps and a timeline will be included in that report. If a provider is considered out of compliance a Corrective Action Plan will be implemented immediately.
Site Visits

MDRN team members may conduct site visits to any providers to check on the status of each facility and collect information from service recipients.  Site visits may be scheduled or unannounced based on the reason for visit.  
Provider site visits will be conducted throughout the duration of the MDRN program. Site 
visits may be performed at varying intervals, to evaluate the quality and appropriateness of 
services provided, recipient records, and professional conduct. During a site visit you will be 
required to present the required documentation/proof of service delivery for your service type.  

Housing provider site visits are conducted by the Maryland State Association of Recovery Residences.
Monitoring and Evaluation

Maryland RecoveryNet (MDRN) staff will monitor and evaluate MDRN services and providers. Monitoring and evaluation areas may include, but are not limited to, service recipient eligibility, provider eligibility, provider facilities and policies, service documentation, and encounter data, invoices, critical and provider incidents, and satisfaction surveys. 
MDRN staff will conduct site visits and may talk with MDRN service recipients and provider staff. Providers are generally notified of planned site visits in advance but Maryland RecoveryNet staff retains the right to conduct site visits at their discretion. 

Providers who do not meet standards and requirements as stated in the Maryland RecoveryNet Provider Manual and the Provider Agreement may receive technical assistance from MDRN staff and may be required to complete a corrective action plan (see Provider Disciplinary Guidelines on page 11).   Certain violations, safety concerns, or performance below established requirements may result in termination of the provider’s agreement. 

Fraud, Waste and Abuse Monitoring
The Behavioral Health Administration takes all necessary measures to prevent, detect, investigate, and prosecute acts of fraud and abuse committed against the Maryland RecoveryNet initiative.  Fraudulent practices include, but are not limited to:

· Falsifying information of the provider application or omitting relevant material facts

· Misrepresenting staff credentials, qualifications or billing for services provided by unqualified staff

· Falsifying client files, records, or other documentation

· Billing for services not rendered

· Duplicate billing for a single service Accepting payment for services not rendered

· Improper billing to clients for services rendered

Abusive practices include, but are not limited to: 

· Providing client services that are not necessary or services that are inappropriate for the client’s condition

· Knowingly not billing a primary payor for an eligible client

· Offering or accepting payment to refer clients to a particular provider

· Coercing a client to choose a particular provider

· Misrepresenting client outcomes

Waste includes, but is not limited to, circumstances when services are not rendered or client outcomes are not fulfilled in a cost-effective manner. 
These circumstances may occur due to fraud and abuse. 

Examples are:

· Rendering services when they are no longer necessary for a client’s well-being

· Failing to bill other funding sources when appropriate

If a provider or any of its employees, volunteers, or board members commits client abuse, neglect, or exploitation; malpractice; or fraud, embezzlement, or other serious misuse of funds, the BHA will terminate the provider’s participation in the Maryland RecoveryNet initiative immediately upon written notice to the provider and may seek repayment of funds.

If a client commits fraud or other serious misuse of funds, the BHA will terminate the client’s participation in the Maryland RecoveryNet initiative immediately upon written notice to the client and providers and may seek repayment of funds.

Repayment of Funding

Maryland RecoveryNet providers must provide proof of service delivery for all billing with the exception of phone contacts and care coordination contacts unless it involves dissemination of gift cards or bus passes.  If a provider is found to have billed incorrectly, MDRN will request repayment of funding.

1. MDRN and/or the provider identifies that billing was entered incorrectly and a repayment of funding is necessary.

2. The MDRN RAC will be notified that repayment is required, verify the information and will execute an invoice to be sent to the provider. 

3. Upon receipt of the invoice, the provider will make a check payable to Department of Health and Mental Hygiene (DHMH), and mail to: 

Behavioral Health Administration (BHA)

Vocational Rehab Building

Attn: Fiscal Department

55 Wade Ave.  

Catonsville, MD 21228

4. Provider will email patricia.konyeaso@maryland.gov to provide notification that the payment has been sent.
Please see the Forms Supplement for a copy of the invoice that will be sent by BHA
Provider Disciplinary Guidelines

If providers are unable to meet the requirements of Maryland RecoveryNet, MDRN staff reserves the right to take disciplinary action to ensure we are providing quality care to all service recipients.

Corrective Action Plan (CAP): Providers may be placed on a corrective action plan   

for a period of 30-90 days for any of the following offenses.

· Environmental concerns: includes concerns that could cause harm to service recipients
· Criminal activity: any activity must be documented through court records or written complaint from community member. If a service recipient/ community member makes a complaint, it will be followed-up on prior to any action being taken

· Noncompliance with MDRN policies: all policies outlined in the Provider

Manual must be adhered to

Suspension with Option to Reapply: Providers may be removed from 

the provider directory and all MDRN clients currently accessing services at their facility will be given the option to change providers immediately.  Funding will be discontinued at time of notification.  Providers may have the option to reapply however their application will be managed as a new provider.  

· Unethical Practices: includes any practices that are considered discriminatory or beyond the scope of service for a provider.

· Failure to communicate changes: any changes in status must be reported by the RACs within 24 hours of the change

· Noncompliance with MDRN policies: all policies outlined in the Provider Manual must be adhered to
· Temporary loss of MSARR membership
Termination of relationship: Maryland RecoveryNet reserves the right to terminate any agreement with providers at their discretion.  Providers will be notified and MDRN staff will work with that provider to transition existing clients from their facility.  The provider does not have the option to reapply to provide that service.

· Noncompliance with BHA policies: if any provider has been placed on a CAP and is unable to meet requirements in given time frame OR if a provider was placed on suspension and upon readmission to BHA there are continued concerns.
· Permanent loss of standing as a MSARR member
These guidelines are subject to change at the discretion of Maryland RecoveryNet staff. 

Corrective Action Plan (CAP)

Maryland RecoveryNet staff may place providers on a Corrective Action Plan (CAP) if they are unable to meet the requirements set forth in the Provider Agreement, Provider Manual or other policies and procedures developed by Maryland RecoveryNet.  CAPs may be in place for a period of 30-90 days, depending on the severity of the issues and are executed and monitored by MDRN staff.  The process for implementing a CAP is as follows:

·  If a provider is found to be out of compliance with MDRN requirements, the RAC will document the areas of concern and work with staff to write up a formal report with the recommendation for next steps.

· A meeting between the Regional Area Coordinator (RAC) and MDRN provider will be scheduled within 14 days of becoming aware of the problem(s).

· If the severity of the problem is determined to be minimal, then a meeting is not necessary.

· After discussion, a final report will be completed and shared with the provider.  This report will clarify responsible parties, actions necessary and the timeline for such actions.

· Depending on the provider and the severity of the problem, MDRN staff will be responsible for oversight and monitoring for the duration of the CAP.

· If, at the end of the CAP the provider has not met the goals or completed the tasks that were required, Maryland RecoveryNet may suspend the provider with the option to reapply after 3 or 6 months OR may terminate the relationship with that provider with no option for them to reapply in the future. 
The Behavioral Health Administration (BHA) oversees the Maryland RecoveryNet initiative and is committed to providing the best and most appropriate services to recipients.  The BHA will conduct monitoring, auditing and technical support to ensure our providers are in compliance with MDRN policies and to prevent any fraud, abuse or waste.

Programming and Licensure Changes

It is the provider’s responsibility to inform their MDRN RAC of any change in licensure status, qualifications and/or in programming that may affect the provider’s ability to provide MDRN covered services.  Proof of licensure is required for all Clinical Services covered under MDRN and the provider is responsible for making sure any staff rendering those services are in compliance with their licensure requirements.
Grievances

Provider Grievances

Provider grievances are defined as a complaint against MDRN staff or against a MDRN policy that causes undue hardship on the service provider.  A MDRN service provider has a right to submit a grievance without fear of penalty/retaliation. Should a service provider have a grievance with the MDRN program or a MDRN staff member, complaints may be filed via email at deirdre.davis@maryland.gov or mailed to:
Behavioral Health Administration

Attention: Deirdre Davis, Director, Treatment & Recovery Services
Vocational Rehabilitation Building

55 Wade Ave

Catonsville, MD  21228.

Service Recipient Grievances
Recipient grievances are defined as a complaint against a MDRN service provider. A recipient of MDRN services has a right to submit a grievance without fear of penalty or loss of services. 
Should a recipient have a grievance regarding services received from a MDRN service provider all efforts shall be made to resolve the grievance via the provider agency’s grievance procedure. If the grievance cannot be resolved at the provider level, then the recipient is encouraged to call their Maryland RecoveryNet RAC.

All complaints received by the Maryland RecoveryNet RACs will be documented and investigated. The Behavioral Health Administration will be informed of all documented grievances, investigation results, and grievance resolutions.  Corrective action may be requested as a result of a complaint. The Maryland RecoveryNet RAC will set time frames and confirm completion of all implemented corrective action plans. 
If a grievance is received that may impact the health and welfare of a Maryland RecoveryNet client, BHA and/or law enforcement officials may be contacted immediately.  Complaints may be filed by email at patricia.konyeaso@maryland.gov or mailed to: 

Behavioral Health Administration

Attention: Patricia Konyeaso/Maryland RecoveryNet

Vocational Rehabilitation Building

55 Wade Ave

Catonsville, MD  21228.

Maryland RecoveryNet (MDRN) Service Recipient Eligibility and Enrollment

Maryland Recovery Net utilizes state funding to expand access to a comprehensive array of community based recovery support services for Maryland residents in varying stages of recovery.  In order to be enrolled in the program they must meet eligibility requirements, must have chosen to enroll in the program and must be referred through a designated portal/access point.

Eligibility Requirements

In order to be eligible for Maryland RecoveryNet services, an individual must:

· Be 18 years of age or older

· Be a current resident of Maryland and planning to reside in Maryland for the duration of their work with MDRN

· Have a substance use disorder diagnosis

· Provide verification of income

· Have an income at or below 200% of the Federal Poverty Level ($22,340 for an individual or $30,260 for an individual with one dependent) and be without insurance or other financial resources to pay for MDRN services

· Request MDRN services

 In addition, eligible service recipients must:

· Work with a Care Coordinator 

· Agree to enroll and be actively engaged in a level of care (OP treatment or Halfway House),  or enrolled in Continuing Care, or participating in a recovery support service

· Participate in three face-face interviews (intake, 6-month follow-up interview and at discharge from the Maryland RecoveryNet program)

· Provide contact information to be located for the follow up interview. No confidential information will be provided to persons on the contact page unless authorized by the client through consent to release information. The service recipient may revoke consent at any time

· If participating in the Department of Public Safety and Correctional Services Residential Substance Abuse Program, must be scheduled for release from the facility into the community within 30 days of discharge from the treatment program
Free and Genuine Choice
The MDRN program is a recovery initiative that is consumer-focused and strives to meet the unique needs of each participant.  In order to enroll in the program, individuals must make an informed decision about whether they are interested in the services and willing to participate for a period of at least six months. The individual must also agree to complete the intake screening, Follow-up questionnaire (at 6 months), and the discharge summary. If the individual has opted to enroll in MDRN, agrees to work with a Care Coordinator and complete the required assessments then they will be considered for enrollment into Maryland RecoveryNet
Referrals for Housing require the Care Coordinator to complete the Housing Intake form in addition to the MDRN Client Application.  The Housing Intake form must be emailed to the RAC and approved prior to the placement of the service recipient.  Once approved, the service recipient must select a provider from the list of MDRN approved housing provider. 

The provider directory can be obtained by visiting the Behavioral Health Administrations’ website at http://bha.dhmh.maryland.gov/SitePages/Home.aspx, and clicking on BHA divisions> Treatment and Recovery Services> Maryland RecoveryNet> Maryland RecoveryNet Provider Directory. Please note: Only MDRN and MSARR members are eligible for referral and reimbursement.  Requests for housing services may ONLY be initiated by the service recipient.

Maryland RecoveryNet (MDRN) Service Description
All Maryland RecoveryNet service recipients are required to work with the Care Coordinator assigned to their region.  Intake and enrollment into MDRN are conducted by Care Coordinators who will then service the client for a period of 4-6 months while they access services.  Each client is able to choose services and service providers from a list that is maintained by the BHA.  
The Care Coordinator’s role in helping the recipient access services has been demonstrated to improve successful linkage to clinical and recovery support services.  While Care Coordination is the only mandatory service in Maryland RecoveryNet, the following services are also available:

Clinical Services

Clinical services must be provided by a licensed professional and/or facility.  MDRN will fund the following clinical services:

· Halfway House Residential Treatment – Clinically managed, low-intensity, structured residential care with at least 5 hours a week of on-site treatment that is delivered by a certified or licensed counselor/therapist. Housing is for individuals with substance use/co-occurring disorders who are assessed as needing clinical support and life-skills training for independent living.  Individuals must meet ASAM criteria for admission.
Service Provider Required Qualifications:  Office of Health Care Quality Certification and approved MDRN housing provider.
Recovery Support Services

· Maryland RecoveryNet Care Coordination- Care Coordination is a recovery support service designed to provide the service recipient with referrals and linkage to community services that will aid in the attainment of their recovery and personal goals.  Care Coordinators meet with service recipients throughout the course of MDRN participation to update the recovery support plan and coordinate continued access to MDRN covered services.
Recovery Housing-(Also known as Supportive Transitional Housing). Sober living facility that assists individuals who have supportive housing needs but do not require the higher intensity of a halfway house setting.   Individuals may be early in recovery, transitioning from homelessness or have other living arrangements that do not offer safe and recovery‐oriented environments. 
Service Provider Required Qualifications: Approved MDRN provider and member of the Maryland State Association of Recovery Residences (MSARR).   
· Employment Services - This activity is directed toward accessing, improving and maintaining employment and may include support, instruction, coaching, accommodation modification, employee education, training on the job site, and referral for technical or certificate programs. 
· Peer/ Recovery Coaching Services – These services involve the development of a supportive peer relationship with the service recipient that will aid in the acquisition and or enhancement of recovery self-management skills.   Peer service delivery is aligned with four domains: Advocacy, Recovery & Wellness, Mentoring & Education, and Ethical Responsibility.  Peers funded through the Local Health Department are not eligible for reimbursement under MDRN.  The Care Coordinator will need to complete the Peer Support Service 
Request form, and obtain the approval of the Regional Area Coordinator prior to service start date.  

· Transportation: Monthly/Reduced Fare passes for service recipients to get to and from recovery support services. It also may be used to purchase specialized transportation including mobility vouchers.  May also be used for cab services under certain conditions; must be approved by the Regional Area Coordinator.
· Vital Documents: Critical documents for service recipients (and children if recipient is receiving Women/Men with Children services; should be billed under GAP support)  such as birth certificates, photo ID’s, and driver’s licenses.  The reimbursement rate includes any costs associated with the purchase of such materials and the processing of paperwork to order them. It also includes care coordinator time for document acquisition

· Gap Services:  

· Transitional- used for basic needs such as food and toiletries.
· Clothing- seasonal changes, weight gains/losses, employment/uniforms 

· Support Services- services that are not covered by any other program 

· Medical- covers medical costs that are not being paid for by another source such as prescription costs, durable medical equipment, eye glasses, etc.
	               Additional Guide for Gap Services

	Eligible 
	Not Eligible

	Dental Fees
	Security Deposits

	Gym memberships
	Housing expenses

	School supplies for MDRN
client
	Furniture/Home items

	Acupuncture
	Utilities

	Legal Fees/Fines (No Bail)
	Insurance

	Tools/materials for work
	equipment

	Copays
	with the RAC


Please remember the information contained here is to serve as a guide, and that the RAC may approve or deny any service request depending on the unique situation and availability of funds. 
For complete information on each covered service, units of service, and reimbursement rates, (see Forms Supplement: Maryland RecoveryNet  Fee Schedule). 
Medication Assisted Therapy 

Service providers who enter in agreement with Maryland RecoveryNet must have a written policy regarding treatment of individuals on Medication Assisted Therapy which must be submitted with the Provider Application.  
While providing services to MDRN service recipients, service providers shall not:

· deny service delivery to a MDRN service recipient solely due to being on full or partial opiate agonist therapy (Methadone or Buprenorphine)

· make admission contingent upon eventual detoxification from full or partial opiate agonist

If a service recipient is denied access to services by the service provider because of medication assisted therapy participation, the first incident will require a Corrective Action Plan (CAP) between MDRN and the Service Provider. A reported second offense will result in the Service Provider being removed from the MDRN Directory.

Glossary of Terms and Descriptions

Authorization: An authorization represents agreement that the service is approved by the Regional Area Coordinator under ValueOptions grant funded service criteria. Authorization is not a guarantee of payment. Payment is subject to member eligibility, provider licensure/certification and benefit limits at the time services are provided.
Behavioral Health Administration - The Behavioral Health Administration, an arm of the Maryland Department of Health and Mental Hygiene, oversees the fiscal and regulatory administration of publically-funded substance abuse prevention, intervention and treatment services. BHA funds and administers the Maryland RecoveryNet initiative.

Care Coordinator – An entity/agency authorized by MDRN as a service provider.  Responsible for determining eligibility for MDRN services, enrollment and requesting authorization for services, and for on-going assessment of the service recipients’ service need. 

Clean Claim: As defined by ValueOptions for the purpose of reimbursement; a clean claim is a complete UB-04 or CMS-1500, or their respective HIPAA compliant electronic alternatives or successor forms, submitted by a provider/participating provider for covered services rendered to a member that has no defect or impropriety (including any lack of any required substantiating documentation) or particular circumstance requiring special handling that prevents timely payment from being made on the claim and which accurately contains information including, but not limited to: 

· Member patient name and date of birth 

· Member patient identification number 

· Date(s) and place of service or purchase 

· Services and supplies provided 

· Procedure narrative or CPT-4 code 

· Provider/participating provider name, address and tax identification number 

· Provider/participating provider license number 

· Provider/participating provider charges 

· Other information or attachments reasonably requested by ValueOptions 

Client Satisfaction Surveys – Each RecoveryNet participant will evaluate the recovery support service(s) they received. Copies of the evaluations will be shared with providers. 

DHMH- The Department of Health and Mental Hygiene.

Encounter -Each RecoveryNet covered service provided must be documented in the provider’s record system. (See page 11 for Encounter documentation requirements) An encounter must be entered into the VMS for each RecoveryNet service provided. Each encounter must be entered into the VMS within seven calendar days of the date the RecoveryNet covered service was provided or where indicated submitted to BHA for VMS entry. The encounter serves as an invoice for the service that was provided.

Fraud, Waste and Abuse- The Behavioral Health Administration takes all necessary measures to prevent, detect, investigate, and prosecute acts of fraud and abuse committed against the RecoveryNet initiative.

Grievance: A verbal or written communication from a service recipient or service provider who believes their basic rights have been violated.
Housing Provider-An entity/agency authorized by MDRN as a Halfway House or Recovery Housing service provider.  

Maryland RecoveryNet/MDRN- A state funded initiative that partners with faith-based and community-based service providers for referral and linkage to recovery support services for eligible and enrolled service recipients.
M-ROCC – Maryland Recovery Organization Connecting Communities.  M-ROCC serves as a bridge between diverse communities of recovery, the addiction treatment community, governmental agencies, the criminal justice system, the larger network of health and human services providers and systems and the broader recovery support resources of the extended community.

M-SARR – The Maryland State Association for Recovery Residences.  http://www.m-rocc.org/msarr/become-member  

Payor - Designated service organization contracted by BHA to issue payment for vouchered services. The Maryland RecoveryNet  payor is ValueOptions.
Portal  Program- The point of entry for participants eligible for RecoveryNet Services. In Maryland the care coordinators intake clients  into RecoveryNet from publically-funded residential treatment programs that must meet the requirements established by the Maryland Code of Regulations (COMAR) and certified to operate at the approved level of care by the Department of Health and Mental Hygiene Office of Health Care Quality. 

Provider Agreement – An agreement between the Service Provider and the Behavioral Health Administration that defines the terms and conditions for participation in RecoveryNet .

Provider Connect -Is a ValueOptions web based system in which MDRN service providers may enter new client enrollment or registrations, complete a request for authorization and reimbursement, and other data entry as required of MDRN service providers.  Providers may also  review claims electronically, review claims status, obtain copies of authorization obtain forms and review their provider profile
Provider Summary Voucher (PSV): An online statement for providers/participating providers explaining why a claim was or was not paid.
Recovery Service Provider – These are faith-based and community providers of services that are offered in Maryland’s RecoveryNet .  Recovery Service providers are those that have successfully completed the application process, signed a Provider Agreement, and completed required provider training. 

Regional Area Coordinators- Approve requests for services and manage the assets and resources of the MDRN in a specific region.

Service Recipient – The individual enrolled and receiving the Maryland RecoveryNet services.

Service Provider-The agency or entity who has completed the Maryland RecoveryNet application process, has been approved by the BHA Recovery Service Manager, and entered into an agreement with the Maryland RecoveryNet initiative to provide a specific service(s).

Treatment Provider- these are programs certified by the DHMH OHCQ to deliver substance abuse treatment, prevention and/or intervention services.
ValueOptions- The Behavioral Health Administrations’ Administrative Services Organization and payor for RecoveryNet services 
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