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SMART VMS Training Technical Assistance Contact Information 



	 
For assistance and questions regarding the SMART Voucher Management System (VMS) Contact:
SMART Help Desk 
1-301-405-4870
IGSR Help Desk email address - igsrsupport@umd.edu


	Client Consent Referral

	Caseload Management for Care Coordinators

	Caseload Management for Providers

	Care Coordinator Government Performance and Results Act (GPRA)

	Portal Agency Maryland RecoveryNet Intake

	Portal Government Performance and Results Act (GPRA) Providers

	MDRN Provider Flow Chart: Accepting Referrals, Documenting Encounters

	Encounter Notes:  Billable Notes, Misc., Notes, Encounter Reports

	Searching For Authorizations/Authorization List

	Electronic Requests: Reviewing Authorizations, Creating Requests for Services

	Voucher Summary Report

	Link to SMART (https://smart.igsr.umd.edu/)



image3.wmf
edit


image4.wmf
Revert


image1.wmf



image2.wmf
edit


