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Before the client walks out the door         Phone Interviews                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dis-enroll client from 
current Level of Care 

DO NOT DISCHARGE! 

Enroll client in Continuing Care and click 
on SAVE 

 
Continuing Care Check Up will now 

appear on the Menu Tree 
 

Complete the High Risk Situations 
and Recovery Options 

Go to the Menu Tree and click on 
Continuing Care Check Up 

Enter the number of days (not a date)until 
your first contact into the Days to Next 

Check up field 

 Review and modify the Continuing Care 
Team 

 
 Review and modify the Current Collateral 

Contacts.  

Click on Finish 

Click on the Add New Check Up 
hyperlink 

Go to Activity List 

If  Recovery Sustained is “Yes” complete the 
Sustained Recovery questions and  move on to the 

Risk Assessment 

If  Recovery Sustained is “No” Complete the 
Relapse questions and save the record

Complete the dark yellow 
fields. 

Find Continuing Care Overview and click 
on the Review hyperlink 

Click on the Calculate Score 
hyperlink to get your Overall 

Risk Total 

Complete the Check Up Case Management 
section 

Enter an End Time 

Complete the Risk Assessment & 
Protective Faction questions

Click on Finish 

Go to Encounter 
and complete the 
Encounter Screen 


